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Retrieving the COM Class Factory failed message

This is related to a Microsoft issue with amount of data going through SSRS. The error is below in a
screenshot.

Error Message | Retrieving the COM class factory for component with CLSID {A8F03BE3-EDB7-4972-821F-AF6FBEA 34884} failed due to the
following error: 800703fa.

Method | .cctor

Class | System.Management.MTAHelper

Stack Trace | System.Web.HttpUnhandledException: Exception of type 'System.Web.HttpUnhandledException' was thrown. -—->
System.TypelnitializationException: The type initializer for 'System.Management.MTAHelper' threw an exception. ---=
System.Runtime.InteropServices.COMException (0x800703FA): Retrieving the COM class factory for component with CLSID
{ABF03BE3-EDB7-4972-821F-AF6F8EA34884] falled due to the following error: 800703fa.
at Ssystem.Management.MTAHelper..cctor() - End of inner exception stack trace -
at Microsoft.SqlServer.ReportingServices2005.Execution.RSExecutionConnection.GetsecureMethods()
at Microsoft.SqlServer.ReportingServices2005.Execution.RSExecutionConnection.lsSecureMethod(String methodname)
at Microsoft.SqlServer.ReportingServices2005.Execution.RSExe cutionConnection.LoadReport{String Report, String HistorylD)
at Microsoft.Reporting. WebForms.ServerReport.GetExecutioninfo()
at Microsoft.Reporting. WebForms.ServerReport.SetParameters{lEnumerable’l parameters)
at NWS.Logos.Suite.SQLReportViewer.Page_Load(Object sender, EventArgs e)
at System.Web.Ul.Control.OnLoad(EventArgs e}
at System.web.Ul.Control.LoadRecursive(}

To resolve this issue, an IISReset command needs to occur on the Application Server that will cause all
users to be logged off of the environment. For a long term fix, we can schedule an lISReset nightly on
the Application Server using the below embedded document.

Configuring IIS for a nightly reset

Please log into the server as an administrator. In the start menu search type Task Scheduler.
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:duler (Local)
[ Task Scheduler Library

Actions

Task Scheduler (Local) -

Connect to Another Computer. ..

I-"I_"I.I %ou can use Task Scheduler to create and @ Create Basic Task...
../ rmanage commaon tasks that your computer
- wiill carry out automatically at the tirmes you
specify, To begin, click a command in the Impart Task, ..

Action menu,

(B Create Task...

Display all Running Tasks

Tk tovad im Faldars in the Tack Ll
TR T e e AT Service Account Configuration
_ View ’
Status of tasks that have sta.., ILast 24 hours j |G Refresh

Help

Summaryt 41 total - 2 running, 32 succeeded, T stopped...

Task Marne Run Result | R+
Consolidator {last run succeede..,

MARStatus UT {last run was stop..,

QueueReporting {last run succe..,

ServerCeipdssistant (last run su..,

Servertdanager (last run succee.. ‘j LI

Last refreshed at 571872011 8:30:36 Ak Refresh |

|Creates a customized task fior advanced users, |

Click Create Task.
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eTask Scheduler !E I
File  Action Wew Help
@ $ | Create Task B
: jz:iz;:?{ General |Triggers | Actionsl Conditionsl Settingsl 7A
Marne: INightIy MSReset
ker...
Authar: LOGOSTOSPAM DA dministrator
Deseijpidiog Run O5Reset on a nightly basis
— Security options i
Liration
3

When running the task, use the following user account:

LOGOSTIEP2WM B Ad ministratar Change User or Graup..

" Run onlywhen user is logged on
' Run whether user is logged on or not

™ Do not stare passward, The task will only have access to local computer resources.

™ Run with highest privileges

Weindows Wista™ or Windows Sereer™ 2008 j

Ok I Cancel |
I Cast refreshied at o7 L7 2LL B3 30 IR FETTEIR I I

™ Hidden Configure for

Configure the task like the above. Click the Triggers tab. Click New.
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Begin the task: IOnascheduIe j
— Settings

= One tirme Start: I 571872011 j I 4:00:00 Ak ill ™ Synchronize across time zones

+ Daily
Recur every: Il days
 Wieekly

" tonthly

—Advanced settings

I~ Delay task for up to (random delay): Il hour vI
[T Repeattask eveny: |1 hour vI for a duration of: Il day vI

™| Stop allrunning tasks st end of repetition duration

[T Stop task if it runs longer than: |3 days vI

™ Expire: 5/18/2012 j I 9:05:47 A :II T Synchronize across time zones

¥ Enabled

(0].8 I Cancel

Configure the task to run daily, after the restart of the Logos Management Console. Four o’clock a.m.
should be a good time for this.

Click OK. Click the Action tab and click New.
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You must specify what action this task will perfarm,

Sction: IStar‘t a program j

— Settings

Prograrn,script:

CoWYind owes Systern 3 2hiisreset.exe Browwse..,

Add arguiments (optional): I

Start in (optional): I

(0] 4 Cancel

Configure the Action to start the IISReset Program. Click OK. The task is now set up to run nightly.
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